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Professional Summary

Experienced technology leader with over 8 years of expertise in IT project management, digital
solutions development, and technological transformation across diverse industries. Proven track
record in leading multidisciplinary teams, executing strategic projects for corporations and
government institutions, and significantly improving operational efficiency through innovative
technology and analytical approaches.

Career Highlights

IT Manager | PT. Tama Samudera Lines (2020 - Present)

e Managed company IT strategies, achieving system uptimes of up to 99%.
¢ Implemented analytical solutions, enhancing operational efficiency by 20%.
e Led the development of internal applications and infrastructure supporting business growth.

IT Consultant | Maranta Counsellors of Law (2023 - Present, Part-

time)

e Designed and implemented technology solutions improving internal productivity by 30%.

e Strategically managed IT budgets, reducing operational costs by 15%.

e Enhanced data security through the latest cybersecurity solutions, ensuring regulatory
compliance.

Project Manager | PT. Wafe Teknologi Indonesia & PT. Sempurna Nilai
Sukses (2018 - 2021)

e Directed strategic mobile application projects including Toba Bersinar, SnowBay Loyalty, and
voter verification for KPUD Tangerang.
e Successfully delivered projects on time and within budget, ensuring high client satisfaction.

System Analyst/Web Developer | PT Infotech Solutions (2017 - 2020)

e Managed strategic web projects for renowned brands like Starbucks, Genki Sushi, and Pizza
Marzano.
e Boosted web traffic by 25% through SEO optimization and advanced data analytics.


https://amzar.id/
https://www.linkedin.com/in/amzarfa/

Web Developer | PT Zahir Internasional (2016 - 2017)

e Developed customer support systems and live streaming webinar platforms, increasing user
engagement by 35%.
e Implemented CRM to streamline business operations.

Professional Certifications

e Professional Scrum Master (PSM 1) - Scrum.org (2023)

e IT Project Manager - Ministry of Communication and Information Technology (2022)
e Digital Forensic - Ministry of Communication and Information Technology (2022)

e IBM Cognos Analytics Professional - Summit IT Solutions (2021)

e Pentaho Data Integration - PT Prima Teknologi Madani (2021)

Education

Bachelor's Degree in Information Systems, UIN Syarif Hidayatullah Jakarta (Cumlaude, GPA 3.50),
2017

Core Competencies

o Agile & Waterfall Project Management

e Data Analysis (MySQL, Google Analytics, Python)

e Web & Application Development (Laravel, API, Golang, Flutter)
e Cloud Infrastructure & Cybersecurity (AWS, Cloudflare)

Key Project Portfolio

e E-PPID Mahkamah Agung: Digital solutions supporting public transparency aligned with
Information Disclosure Law.

e Mobile Application for KPUD Tangerang: Digital voter verification solution supporting
successful local elections.

e Toba Bersinar & SnowBay Loyalty Apps: Development of mobile applications with thousands
of active users, significantly improving customer retention.

e Starbucks Card Indonesia: Digital payment platform widely used in Indonesia.

e Genki Sushi & Pizza Marzano Websites: Optimized digital platforms significantly boosting
engagement and conversions.



